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Independent auditor'sreport on the
Jinancial statements

Tothe Board membersand
administrators of Instituto Natura

Opinion

We have examined the financial statements of Instituto Natura (“Institute”), which comprise thebalance
sheetas of December 31, 2020 and the related statements of income, comprehensive income, changes in
equityand cash flowsforthe yearended on that date, aswell asthe corresponding explanatory notes,
includinga summary of the mainaccounting policies.

In ouropinion,the aforementioned financial statements fairly present, in all material respects, the equity
and financial position of Instituto Natura as of December 31,2020, the performance of its operations and
its cash flowsforthe yearthenended, in accordance withaccounting practices adopted in Brazil and
Technical Interpretation ITG 2002 (R1) - “Non-Profit Entity”.

Basis for opinion

Our audit was conducted in accordance with Brazilian and international auditing standards. Our
responsibilities under those standards are described in the following section entitled “Auditor's
Responsibilities for the Audit of the Financial Statements”. We are independent from the Company, in
accordance with the relevant ethical principles provided forin the Professional Accountant's Code of
Ethics andin the professional standardsissued by the Federal Accounting Council,and we com ply with
otherethical responsibilities in accordance with these standards. We believe that the audit evidence
obtained is sufficient and appropriate to provide a basis for our opinion.

Other matters - Audit of amounts correspondingto the previous year

The examination of the financial statements for the year ended December 31, 2019 were conducted under
the responsibility of otherindependent auditors, who issued the audit report on April 24, 2020, without
reservations.

Management and governance responsibilities for the financial statements

The Institute’s management is responsible for the preparation and adequate presentation of the
financial statements in accordance with accounting practices adopted in Brazil, the Technical
Interpretation ITG 2002 (R1) - “Non-Profit Entity” and for the internal controlsthat it has determined
tobe necessary to enable the preparation of financial statements free from material misstatement,
whetherdueto fraud orerror.
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In preparing the financial statements, management is responsible for evaluating the Company’s ability to
continue operating, disclosing, when applicable, matters relatedto its going concern and the use of this
accounting basisin the preparation of the financial statements, unless the management intends to liquidate
the Company or cease operations, or has no realistic alternative to avoid closing operations.

Those responsible for the governance of the Institute are those responsible for overseeing the process of
preparingthe financial statements.

Auditor's responsibilities for auditing the financial statements

Ourobjectives are to obtainreasonable assurance about whether the financial statements, takenas a whole,
are free from material misstatement, whether caused by fraud or error, and to issue an audit report
containingouropinion. Reasonable assuranceis a highlevel of assurance, but not a guarantee that theaudit
performedin accordance with Brazilian and international auditing standards always detects any material
misstatements that exist. Misstatements may result from fraud or error and are considered material when,
individually orjointly, they mayinfluence, within a reasonable perspective, the economic decisions of users
taken based on the aforementioned financial statements.

Aspart ofan audit performed in accordance with Brazilian and international auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. Furthermore:

We identify and assess the risks of material misstatementin the financial statements, whether caused by
fraud or error, plan and perform audit procedures in response to such risks, and obtain sufficient
appropriate audit evidence on which tobase our opinion. The risk of not detecting material misstatement
resulting from fraudis greater than that arising from error, as fraud mayinvolve the act of circumventing
internal controls, collusion, falsification, omission orintentional misrepresentation.

+ Obtainan understanding of internal controlsrelevant to the audit in orderto design audit procedures
that are appropriate in the circumstances, but not forthe purpose ofexpressing an opinion on the
effectiveness of the Institute’s internal controls.

«  Weevaluated theadequacy of theaccounting policiesused and the reasonableness of accounting
estimates and related disclosuresmade by management.

+ We conclude on the appropriateness of management’suse of the going concern basisofaccounting and,
based on the audit evidence obtained, whetherthereis materialuncertainty in relation to events or
conditionsthat mayraise significant doubt regardingthe Institute’s ability to continue as a going
concern. Ifwe conclude that material uncertainty exists, we mustdrawattentionin ouraudit report to
the related disclosures in the financial statements or include a modification of our opinion if the
disclosuresare inadequate. Our conclusionsare based on the auditevidence obtainedup to the date of
ourreport. However, future events or conditions may cause the Companyto cease to continue as a going
concern.

«  We evaluated the overall presentation, structure and content of the financial statements, including the
disclosures, and whether these financial statements represent the related transactions and events in a
manner consistent with the objective of fair presentation.

We communicate with those charged with governance regarding,among other things, the planned
scope, timing of the audit, and significant audit findings,including any significant deficiencies in
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internal controls that weidentifyin the course of our engagements.

Sao Paulo, April 26, 2020

[thereare signatures]
PricewaterhouseCoopers
AuditoresIndependentes
CRC 2SP000160/0-5

[thereis a signature]
Leandro Mauro Ardito Contador
CRC 1SP188307/0-0
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Instituto Natura

Balance sheet as of December 31, 2020 and 2019

In thousands of reais

Assets

Current
Cash and cash equivalents (Note 4)
Securities (Note 5)
Other assets

Non-Current

Property, plantand equipment (Note 6)
Right of Use (Note 7)

Total assets

2 0f21

2020 2019

248 359
3,414 3,766
35 46
3,697 4171
24 45
1,361 36
1,385 81
5,082 4,252

Liabilities and net equity

Current
Loans and leasing (Note 8)
Leases (Note 8)
Suppliers and provisions (Note 9)
Labor obligations (Note 10)
Tax obligations

Non-Current

Leases (Note 8)
Provision for contingencies (Note 11)

Total liabilities

Net worth
Social Equity (Note 12.a)
Accumulated deficit (Note 12.b)

Total net equity

Total liabilities and net equity

2020 2019
5,006 7,037

266 37

1,341 1,074

1,585 1,596

199 280

8.397 10,024

1,206 -

469 458

1,675 458
10,072 10,482

162 162

(5,152)  (6,392)
(4,990 (6.230

) )
5082 4,252




Instituto Natura

Income statement (*)
Years ended December 31, 2020 and 2019

In thousands of reais, unless otherwise stated

2020 2019
Social income (Note 13)
40,940 31,771
Social Expenses
General and administrative (Note 14) (2,165) (4,366)
With projects (Note 14) (37,447) (33,354)
(39,612) (37,720)
Surplus/(deficit) before financial result 1,328
(5,949
)
Financial income (Note 15) 94 153
Financial expenses (Note 15) (182) (199
Surplus/(deficit) for the year 1,240 (5,995

Management's explanatory notes are an integral part of the financial statements.
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Instituto Natura
Statement of comprehensive income
Years ended December 31, 2020 and 2019

In thousands of reais, unless otherwise stated

2020 2019
Surplus/(deficit) for the year 1,240 (5,995)
Other comprehensive results - -
Total comprehensive income for the year 1,240 (5,995)

Management's explanatory notes are an integral part of the financial statements.
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Instituto Natura

Statement of changes in net equity
In thousands of reais, unless otherwise stated

As of January 1, 2019

Surplus/(deficit) for the year
As of December 31, 2019

Surplus/(deficit) forthe year
As of December 31, 2020

Management’s explanatory notes are an integral partofthe financial statements.

50f 21

ggs:il/ aC((:Bre::Jclglzed Net Equity
162 (397) (235)
- (5,995) (5,995)
162 (6,392) (6,230)
. 1,240 1,240
162 (5,152) (4,990)




Instituto Natura

Statement of cash flow
In thousands of reais, unless otherwise stated

2020 2019
Cash flows from operating activities
(Deficit) / Surplus for the period 1,240 (5,995)
Adjustments of income and expenses not involving cash
Interest on investments and securities (94) (153)
Depreciation and amortization 330 456
Monetary restatement on provisionfor contingencies 11 -
Provision (reversal) of provisionsfor contingencies - (235)
Interest and exchange variationon leasing 115 22
Interest and exchange variation on loans and financing (31) 37
1,571 (5,868)
Changes in working capital
Other assets 11 58
Prepaid expenses - 2
Suppliers and provisions 267 414
Labor obligations (12) 45
Tax obligations (81) 7
1,757 (5,342)
Cash generated in operations
Payment ofloans and financing (7,000) -
Payment ofintereston leasing (416) (22)
Net cash used in operating activities (5,659) (5.364)
Cash flows from investing activities
Property, plantand equipmentadditions 447 (7)
Investmentin bonds and securities (33,500) (29,900)
Redemption of bonds and securities 33,939 28,363
Redemption of intereston investments and securities 8 153
Net cash used in investing activities 894 (1,391)
Cash flows from financing activities
Lease funding - -
Lease amortization - principal (346) (434)
Borrowing and financing 5,000 7,000
Net cash used in financing activities 4,654 6,566
Reduction in cash and cash equivalentsand overdraftaccounts 111 189
Cash and cash equivalents and guaranteed accounts atthe beginning ofthe 359 548
year
Cash and cash equivalents and guaranteed accounts atthe end ofthe year
248 359
(Note 4)
Reduction in cash and cash equivalents 111 189

Management’s explanatory notes are an integral partofthe financial statements.
6 of 21



Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

General Information
1.1. Social Purpose

Instituto Natura, hereinafter referred to simply as “Institute”, is a non-profit or economic association, with an
indefinite term, with headquartersin the city of Sao Paulo, State of Sao Paulo at Av. Brigadeiro Faria Lima, No.
201, set 171, Condominio Edificio Faria Lima, and itssocial purposeis the transformation of society, focusing on
the promotion of quality oflife, in its different dimensions, with emphasis on education, the expansion of
freedoms, democratization of accessto information, deepening social justice and sustainability.

The Instituteis a Civil Society Organization of Public Interest (OSCIP) whichis a title granted by the Ministry of
Justice of Brazil to organizations that meet the requirements of Law No. 9.790, of March 23, 1999. The Institute
has this title since January 31, 2011.

As of 2016, with the publication of Ordinance MJ No. 362, of March 1,2016, the annual renewal ceased to occur,
and the titleremainsin force as longas theinitial conditionsfor obtaining it are met.

1.2. Relevantevents of the year

During the 2020 financial year, the Institute presented:

+  Negative equity of BRL 4,989 (BRL 6,2301n 2019).

+  negative networking capital of BRL 4,700 (BRL 5,853 in 2019) and
+  surplusforthe year of BRL 1,241 (deficit of BRL 5,995 in 2019).

The changes in these positionsare mainly dueto theincrease in social income received by the Institute in the
same year (explanatorynote No. 13), mainly due to theincrease in transfers made by the sponsor to the Institute.

The Institute's main source of fundscomes from the sponsor Natura Cosméticos S.A, and its subsidiariesin
Brazil, which allocates the profit from the Crer Para Ver product line to be invested in social actions and
maintenance of the Institute.

Additionally, management highlights to demonstrate the assumption of continuity of the Institute, it
understands thaton the date of approval of the issuance of these Financial Statements, there are financial
resources from the Crer Pra Ver Line that are invested in the Institute's sponsor, which are considered sufficient
to guarantee the assumption of continuity of operation, As of December 31, 2020, this amount is BRL 49,122
(BRL 38,018in 2019).

1.3. Effects of the pandemic caused by COVID-19

In March 2020, the World Health Organization (WHO) declared COVID-19 a pandemic, Government authorities
in several countries, including Brazil, have imposed restrictions on containingthe virus. The Institute established
a Committee and defined a pandemic management plan, with preventive measures and measuresto mitigate its
effects,in line withthe guidelines established by national and international health authorities.

2. Consideringthe Institute'sreality, no impactshave been identified so far, however, it hasbeen monitoring
the effectson its businessandin the evaluation of the main estimates and critical accounting judgments, as
well as on other balances with the potential to generate uncertainties and impacts on the financial

7of 21



2.2

2.3

Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

statements.

Summary of main accounting policiest

The mainaccountingpoliciesappliedin the preparation of these financial statements aresetout below. These
policies havebeenapplied consistentlyin the years presented.

Baseof preparation

The financial statements were prepared in accordance with the accounting pra ctices adoptedin Brazil,including
the pronouncementsissued by the Accounting Pronouncements Committee (CPC), the provisions applicable to
non-profitinstitutions, ITG 2002 (R1) — Non-Profit Entity, and International Financial Reporting Standards
(IFRS), issued by the International Accounting Standards Board (IASB), and show all relevant information
specificto the financial statements, and only those, which are consistent with those used by management in their
management.

Finally, Management evaluated the Institute’s ability to continue operatingnormally andis convinced thatit has
the resourcesto continue itsbusiness in the future, as well as it is notaware ofany material uncertainty that
could generate significant doubts about its ability to continue operating. Thus, these financialstatements were
prepared based on the assumption of the Institute’s businessas a going concern.

Functional Currency

(a) Functional currency and presentation currency

Items included in the financial statements are measured in the currency of the main economicenvironment in
which the Institute operates (“functional currency”). The financial statements are presented in thousands of reais,
which is the Institute’s functional currency and also its presentation currency.

(b) Transactionsand balances

Transactionsin foreign currency are converted into the Institute’sfunctional currency (BRL - reais) using the
exchangerates in effecton the dates of the transactions. Balance sheetaccount balances are translated at the
exchangerate prevailing on the balance sheet dates. Exchange rate gains and losses resulting from the settlement
of thesetransactions and from the conversion of monetary assets and liabilitiesdenominated in foreign currency
are recognized in income for the year, under “Financial income” and “Financial expenses” titles.

Cash and cash equivalents

They include cash,demand bankdepositsand short-terminvestments realizable within 9o days from the
original date of the security or considered to be immediatelyliquid or convertibleinto a knownamount of cash
and which are subject to an insignificant risk of change in value. Theyare recorded at cost, plusincome earned
throughthebalance sheetdates, which do not exceed their market or realizable value.

S8of21
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Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

Financial instruments

(a) Non-derivativefinancial assets
Financialinstruments are only recognized from the date on which the Institute becomes party to the contractual
provisionsofthe financial instruments.

The classification of financial assets on initial recognition depends on the characteristics of the contractual cash
flows of the financial asset and the Institute’sbusiness model for managingthese financial assets. The Institute
initiallymeasures a financial asset atits fair value plustransaction costs,in the case of a financial asset not
measured at fair value through profit orloss. Its subsequent measurement takes place at eachbalance sheetdate
in accordance with the rules established for each type of classification of financial assets and liabilities.

The Institute’s financial instruments are classified as:

(i) Amortized cost
When it meets the following conditions and is not designated as measured at fair value through profit orloss:
o isheld within a business model whose objectiveis to hold financial assetsin orderto receive
contractual cash flows; and
e itscontractual terms generate cash flowson specific datesthat relate only to the payment of principal
and intereston the outstanding principal amount.

They are subsequently measured using the effective interest method and are subject to impairment, Gains or
losses arerecognized in profit orloss when the assetis written off, modified oris impaired.

(ii) Fairvalue through profit orloss
When not classified as amortized cost, they are presented in the balance sheet atfairvalue withthenet changes
in fairvalue recognized in the income statement. This categoryincludes cash and cash equivalents.

(b) Non-derivativefinancialliabilities

The Institute's financial liabilities are classified, on initial recognition, asfinancialliabilities at fair value through
profit orloss, financialliabilities at amortized cost or as derivatives designated ashedging instruments in an
effectivehedge, whenapplicable.

Allfinancial liabilitiesare measured initially at their fair value, plus or minus, in the case of a financial liability
otherthan atfair value through profitorloss, the transaction costs that are directly attributable tothe issuance
of the financialliability.

The Institute’s financial liabilities during the periods presented include Loans (Explanatory Note No. 8) and
Suppliers (Explanatory Note No. 9).

Subsequent measurement
For subsequent measurement purposes, financial liabilities are classified into two categories:

¢ Financialliabilitiesat fair value through profit orloss; and
¢ Financialliabilitiesat amortized cost.

Financialliabilities at fair value through profit orloss
They include trading financialliabilities and financial liabilities designated on initial recognition at fair value
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2.5

Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

throughprofitorloss. Theyare classified as held for tradingifincurred for short-term repurchase purposes. This
category also includes derivative financial instruments that are not designated as hedging instruments in the
hedgingrelationshipsdefined by CPC 48. Separate embedded derivatives are alsoclassified as held for trading
unlesstheyare designated as effective hedginginstruments.

Gains and losses on trading liabilities are recognized in the income statement.

Financialliabilities designated on initial recognition at fair value through profit orloss are designated on the
initial recognition date,and only if the criteria of CPC 48 are met, In theyearspresented, theInstitute did not
have financial liabilities classified in this category.

Financialliabilitiesat amortized cost (loans and suppliers)

Afterinitial recognition, borrowings and financing that are subject tointerestare subsequently measured at
amortized cost, usingthe effective interest rate method. Gains and losses are recognized in income when
liabilities are written off, as well as through the amortization processat the effective interestrate.

Amortized costis calculated taking into account any discount or goodwill on the acquisitionand fees or costs that
are an integral part of the effective interest rate method. Amortization using the effective interest rate method is
includedas a financial expensein the income statement.

This categoryappliestoloans and suppliersgranted and contracted, subjectto interest.

Derecognition

Afinancialliabilityis derecognized whenthe obligation undertheliabilityis extinguished, that is, when the
obligation specified in the contractis settled, canceled or expires. When an existing financial liabilityis replaced
by another from the samelender on substantially different terms, or the terms of an existingliability are
substantially modified, such exchange or modification is treated as the derecognition of the originalliability and
the recognition of a new liability. The difference in the respective carryingamounts is recognized in the income
statement,

Fixed assets

Property, plantand equipmentitemsare stated athistorical acquisition costlessthe amountof depreciationand
any accrued impairment loss provision. Historical costincludesthe directly attributable expenditure necessary to
preparetheassetforits intended use by management, excluding financing costs.

Depreciationis calculated using the straight-line method based on costlessresidual value and remaininguseful
life. The estimated useful lives are shown as follows:

Furniture and utensils- 5 - 8 years (12,5% p.a.to20% p.a.)
Computer equipment — 15 —20 years (5% p.a.to 6,67%p.a.)
Improvementsto third-party properties— 20 years (5% p.a.)

Residualvalues, useful lives and methods of depreciation of assets are reviewed and adjusted when there is an
indicationof a significant change since thelast balance sheetdate.

The carrying amount of an asset is immediately written off to its recoverable amountifthe carrying amount of
the assetis greater than its estimated recoverable amount (note 6).

Gains and losseson disposals are determined by comparingthe sale price with the carrying amount and are
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Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

recognized under “Other gains/(losses), net” in the income statement.
Loans

Loans are initially recognized at transaction value (i.e., the amount received from the bank, including transaction
costs) and subsequently stated at amortized cost.

Interest expenseis recognized on the basis of the effective interest rate method overthetermoftheloanso that
at maturity thebook balance corresponds to the amount due. Interest is recorded in financial expenses.

Loans are classified as currentliabilities, unless the Companyhasan unconditional right to defersettlement of
the liability for at least 12 monthsafter the balance sheetdate.

Leasing

The Institute applied, as of January 1, 2019, CPC 06(R2), which introduced a singlelease model, replacing the
concept of classification between operating and finance leases, which was applied by the Institute until
December 31, 2018. Theimpact of this newstandard appliedis illustrated in note .

Suppliers

Accounts payable to suppliersare initially recognized at fair value and subsequently measured atamortized cost
using the effective interest rate method as a reference.

Provisions

Provisionsarerecognized when: (i) the Institutionhasa present or constructive obligation as a result of past
events; (ii) it is probable that an outflow of resources willbe required to settle the obligation; and (iii) the value
can be reliably estimated.

Provisionsare measured atthe present value of the expenditure that would be required to settlethe obligation,
by applyinga discount rate plus the effects of taxes on income, which reflects current market assessmentsof the
time value of money and for the risks specific to the obligation. The increase in the obligation asa result of the
passageoftimeis recognized asa financial expense.

Restructuring provisions comprise fines for termination oflease agreements and payments for termination of
employment. Provisions for future operating losses are notrecognized.

(a) Provision for contingencies

Provisions for contingencies are recognized when the Institute hasa present or constructive obligation as a result
of past events, it is probable that an outflow of resources will be required to settlethe obligation and theamount
can be reliably estimated.

Short-term employee benefits
Short-term employee benefit obligations are recognized on an undiscounted basisand are incurred as expenses

as the related service is provided. Theliabilityis recognized forthe amount expectedtobepaid, ifthe Institute
has alegal or constructive obligation to paythis amountand asa result of pastservice provided by the employee

110f 21



2.11

2.12

2.13

Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

and ifthe obligation canbe estimated reliably.
Social Equity

As of December 31, 2020, the accumulated total of allocations to the endowment fund classified as social e quity
was BRL162 (BRL162in 2019).

Determination of surplus/deficit - revenues and expenses

Revenuesfrom donationsare recorded through proper d ocumentation, when the funds are actually received. All
otherrevenuesand expenses necessary for the maintenance of its activities are recorded on the accrual basis.

There is no provision for returningdonationsto the donor. Additionally, the Institute’s Administration has
autonomy forthe destination of the respective donationsand there are no projectsin which thereis an effective
correlation between the donationreceived and the expensetobeincurred.

Donationexpenses arerecorded whentherespective expenses are incurred or when there is an effective
contractual commitment assumed to allocate resources toa project or initiative. For some projects, these
commitments are partiallyassumed, based on the respective accountability of the partners foreach phaseof the
project.

Volunteer work

Revenuesfrom volunteer workare measured at fair value, takinginto accountthe amounts that the Institute
would haveto disburseifit contracted these servicesin a similar market. As established in ITG 2002 (R1) - Non -
Profit Entity (“ITG2002”), the Institute values revenue from volunteer work, including those of members of
managementbodiesin the exercise of their functions.

Income from volunteer work is recognized in income for the year as social income from other donations
(explanatorynote No. 13) as a returnto social expenses with personnel (explanatorynote No. 14).

Critical accounting estimates andjudgments

The Company makes estimates and makes assumptions regarding the future, based on historical experienceand
otherfactors, incduding expectations of future events. By definition, the resulting accounting estimates will rarely
equal therespective actual results. Estimates and assumptions that present a significant risk of causing a
material adjustmentin the carrying amountsof assets and liabilities for the next year are disclosed in the
respective headings, as perthe explanatory notes below, when applicable.

Cash and cash equivalents
2020 2019
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Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

Cash and banks 248 359
248 359
Bond and Securities
2020 2019
Investmentfund (a) 3,414 3,766
3,414 3,766

(a) Essential Investment Fund — exclusive fund of the Natura Group, which is a Private Credit Multimarket
Investment Fund under the management,ad ministration and custody of Itati Unibanco Asset Management.The
eligible assets in the composition of the portfolio are: publicdebt securities, BankDeposit Certificate (CDB),
Financial Bills and repurchase agreements. There is no grace period forredemption of shares, which canbe

redeemed withincome atanytime.

Fixed assets
Improvement .
s to third- Furniture Computer
- party and, Equipment Total
properties utensils
Cost

OnJanuary 1,2020 214 191 91 496

Additions - 3 - 3

Write-offs - (2 - (2)

As of December 31,2020 214 192 91 497

Accumulated depreciation and impairment
As of January 1, 2020 (207) (153) (91) (451)
Annual depreciation 4) (19) - (23)
Write-offs - 1 - 1
As of December 31,2020 (211) (171) (91) (473)
Book Value
On December 31,2019 7 38 45
On December 31, 2020 3 21 24
vé Rightofuse
Real
i Estate Total
Cost
January1, 2020 470 470
Additions 1,634 1,634
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Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

As of December 31,2020 2,104 2,104

Amortization and accumulatedlosses

January1, 2020 (434) (434)

Annual amortization (309) (309)

On December 31, 2020 743 743
Book Value

As of December 31, 2019 36 36

As of December 31,2020 1,361 1,361

The useful livesapplied referto the periodsforwhichthe Institute is sure that it willuse the assets
covered by the leasing contracts, observing the contractual conditions. On January 1, 2020, they
corresponded to the remaining term of the contracts in force on the date of transition of the Leases
standard.

8 Loans

2020 _ 201

Non-Current
Bankloans(a) - -
Financelease obligations (b) 1,206 -
1,206 -

Current

Bankloans(a) 5,006 7,037
Financelease obligations (b) 266 37
5,272 7,074
Total loans 6,478 7,074

(a) Bankloans

The bankloan contracted on 12/21/2020 matures on 06/21/2021 and was contracted with aninterest rate of
100% Interbank Deposit Certificate (CDI) compounded at a fixed rate of 2,250% perexponential year to be
paid through a single installment debited from the account. There is no guarantee offered as stated in thebank
credit agreement.

(b) Financelease obligations

The propertyis thelessor’'sown guarantee since, in the absence of payment, theleased propertyrevertsto the
lessor.

The 5-year contract expiresin February 2020, In June 2020, anamendment (6th) was signed in which the

criteria for calculating the rent amount for the next 5 years (2020 - 2025) were defined, confirming the
agreement between the Parties for the extension of the contract.
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Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

The preparation of a new amendment (7t) is already underway, ratifying the extension of the term of the
contract (2020 - 2025) and indicating that, exceptionally this year, the applicationof a readjustment index
different from that provided forin the contract (IPCAin instead of IGPM) was adjusted.

The implementation of IFRS16 took place with the signature of the 6th amendmentin June 2020.

Financelease obligationshave the following maturity dates:

Description 2,020 New Interest Transfers 2,01
Lease 384 2,081 (346) (1,388) 37
(-) Financial Charges (118) (416) 116 182 -
(=) Subtotal CP 266 1,665 (230) (1,206) 37
Lease 1,388 - - 1,388 -
(-) Financial Charges (182) - - (182) -
(=) Subtotal LP 1,206 - - 1,206 -
Total Liabilities 1,472 1,665 (230) - 37

9 Suppliers and other accounts payable

2020 2019
International suppliers - 152
National suppliers (a) 590 411
Provisionsforaccounts payable (b) 751 511
1,341 1,074

(a) National suppliers
Support administrative activities (accounting, financial, legal, information technology, etc,) are performed by
Natura Cosméticos S.A, and charged to the Institute. As of December 31, 2020, the Institute had a balance
payable to Natura Cosméticos S.A, of BRL 15 (BRL30 as of December 31, 2019).

(b) Provisions for accounts payable

Refers to provisions for miscellaneous expenses to meet the accrual basis.

10 Labor obligations

2020 2019

Salariespayable 678 723
Social chargeson payroll 406 422
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Provision forvacationsand charges 501 451

1,585 1,596

11 Provisions

Labor Risks (a) Total
On January1, 2020 458 458
Monetaryadjustment 11 11
On December 31,2020 469 469

(a) The balance presented consists of labor risks composed mainly of charges (INSSand IR). Additionally, in
2020 there wasa strategic change atthe Institute, where trainers were replaced by consultants (third
parties),improving the performance approach, in additionto mitigating possible labor risks.

12 Net Equity

(a) NetEquity

Social Accumulated Total
Equity Deficit
On January 1st, 2020 162 (6,392) (6,230)
Deficit fortheyear - 1,240 1,240
As of December 31, 2020 162 (5,152) (4,990)

The endowment fundis made up of10% of the value of donationsreceived from sponsoringassociates, when
theseare notintended for specific projects. It aims to ensure the sustainability and perpetuation of the Natura
Institute’s heritage and corporate purpose. The use of the endowment fund is approved, when necessary, atthe
General Meeting.

As of December 31, 2020, the accumulated total of allocations to the endowment fund classified as social e quity
was BRL162 (BRL162in 2019).

(b) Accumulated Deficit
As of December 31, 2020, the accumulated deficitis BRL 5,152 (deficitof BRL 6,3921in 2019).

13 Social Income

2020 2019
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Income analysisby category
Natura Cosméticos S.A Donations (a)

Crerpara Ver Donations (b)

Donations from other companiesand organizations (c)

1,410 2,057
36,332 24,034
3,198 5,680
40,940 31,771

Donationassociated with the sponsor Natura Cosméticos S.A., which allocated annuallyupto 0.5% of its net
income forthe previous year. This fact wasamended by the bylaws on August 31, 2020, discontinuing this

operationas ofthatdate.

DonationbyNatura Cosméticos S.A. anditssubsidiariesin Brazil, whichis associated with thetransfer of net

income from salesofthe Natura Crer ParaVer productline.

Donationsreceived from other Institutes and Foundations foruse in projects coordinated by the Instituto
Natura and recognition of the fair value of revenue referring to the remuneration of the voluntarywork of the

members of the Board of Directors.

Social Expenses

Personnel

Consultancy and services (a)
Maintenance and conservation
Otherexpenses
Communicationand events
Logistics expenses

Total general and administrative expenses

Donationsmade (b)
Consultancy and services (c)
Personnel

Otherexpenses

Logistics expenses
Communication and events
Training with projects

Total projectexpenses

Total social expenses
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2020 2019
1,279 2,754
206 698
561 615
101 126
9 116
9 57
2,165 4,366

11,388 9,283

13,321 7,896

7,707 6,870

1,434 2,582

1192 2,444

3,212 2,412

193 1,897

37,447 33,354

39,612 37,720
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a. Mainly referring to administrative supportactivities (accounting, financial, legal, information technology,
etc.) thatare performed by Natura CosméticosS.A. and charged to the Institute (viacost share). In the
yearended December 31,2020, the amount of expense related to thissupportwasBRL180(BRL 180 in

2019).

b. Donationsmadebythe Institute are directed to partner organizations. Theincrease wasmade to enable

the expansionand greater scope of the full-timeliteracy and high school education project.

¢. Asaresult ofthe Institute’sstrategicchange, the trainers were replaced by consultants (third parties),
improvingthe performance approach, in addition to mitigating possible labor risks. This change was
reflectedin this item, especially due to theincrease in production capacity (since the Institute is no longer

responsible for managingthe trainers).

15 Financialincome (expenses)

2020 2019
Interest on loans (22) (37)
Interest on leasing (a) (116) (22)
Otherfinancialexpenses (44) (140)
Financial expenses (182) (199)
Income on financial investments 94 153
Financialincome 94 153
Financialresult (88) (46)

(a) Increase wasduetothe IGPM.

16 Management compensation

As provided forin the Institute’s Bylaws, the Institute’s Board of Directors, through a General Meeting, is

responsible for establishing the compensation for the Institute’s directors, under the terms of Law No.

9.790/99, who effectively actin executive management.

The members of the Institute’s Board of Directors are not remunerated for their statutory functions and their
dedicationis accounted for as described in Note 3.11 “Volunteer Work”. The Board of Directors is responsible for
establishingthe compensation for the other directors of the Institute, under the terms of Law No. 9.790/99, who

effectivelyactin the executive management.

17 Financialinstruments

(a) Accountingclassificationand fairvalues

The Institute's financial assets, classified as fair value through profitorlossin 2020 and 2019, have the same

book value and fair value.

18 of 21



(b)

(@)

Instituto Natura

Management's explanatory notes to the financial statements as of December 31, 2020
In thousands of reais, unless otherwise stated

Financialliabilitiesthat are classified as amortized cost (loans and suppliers) also have fairvalue equal to their
carrying amount.

Measurement of fair value

The measurement of the fair value of financial instruments on the balance sheet datesis as determined by CPC
46 - Measurement of Fair Value and follows the following hierarchy:

o Level1:Valuation based on quoted (unadjusted) pricesin active markets foridentical assets and
liabilities at balance sheet dates. A marketis viewed as activeif quoted pricesare readily andregularly
available from a stock exchange, broker, industry group, pricingservice or regulatory agency and those
prices represent actual market transactions which take place regularly on a purely commercial basis;

o Level2: Usedforfinancialinstruments thatare not tradedin active markets (forexample, over-the-
counter derivatives), whose valuationis based on techniquesthat, in additionto quoted prices included
in Level1, use otherinformation adopted by the market forthe asseteither direct liability (i.e., as
prices) orindirectly (i.e., derived from prices); and

o Level3:Valuationdetermined by virtue of information, for assetsorliabilities, that is not based on
data adopted bythe market (i.e., unobservable information).

As at December 31,2020 and December 31, 2019, the measurement of the fair value of the Institute's financial
assets corresponds to the characteristics of Level 2 (cash and banks and investment fund),and during this year
there were no changes in levels.

Financial risk management

Depending on the characteristics and form of operation, as well as the equity and financial position as of
December 31, 2020 and 2019, the Institute is subjectto:

o Liquidityrisk: risk thatthe Institute willencounter difficultiesin meeting the obligations associated
with its financial liabilities that are settled with cash payments or with another financial asset.

The Institute's approach to managingliquidity is to ensure, as far as possible, that it always has sufficient
liquidityto meetits obligations as theyfall due,underboth normal and stressed conditions, without incurring
unacceptablelosses or riskingdamage to the Institute's reputation.

o Exchange Risk: risk thatthe Instituteis exposed to exchange risk resulting from financial liabilities in
currenciesotherthanits functional currencies. Asof December 31,2020, the Institute is basically
exposedtotheriskoffluctuation of the US dollarrelated to accounts payableregistered in Brazil in
foreign currencyin the amount of BRL 24.

In the sensitivity analysis related to the risk of foreign exchange exposure, Management estimated the

incremental loss that would have beenrecognized in the result of the subsequent period, assuming the current
net foreign exchange exposure is staticand the following scenarios:

Net exposure Dollarincrease 0 (5) (8)
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The probable scenarioconsiders the future rates of the US dollar for 9o days on December 31, 2020. According
to quotationsobtained from B3 on the expected maturity date of the financial instrument with exchange
exposure is BRL 5.18 /USD 1.00. Scenarios II and III consider an increase in the US dollar of 25% (BRL
6.48/USD1.00)and 50% (BRL7.78/USD1.00), respectively. Management uses the probable scenario in the
assessment of possible changesin the exchange rate and presents thisscenario in compliance with CPC 40 -
Financial Instruments: Disclosures.
o Interest raterisk: Interest rate risk arisesfrom financialinvestmentsandloans. Financial instruments
issued at variablerates expose the Institute to cash flowrisk associated with interestrates. Financial
instrumentsissued at fixed ratesexpose the Institute to fair value risk associated withinterestrates.

Loansinlocalcurrency (5,006)
Financialinvestments 3,414
Net liability exposure (1,592)

The following table shows the projection of the incremental lossthatwould have beenrecognized in the result of
the subsequent period, assuming the current netliability exposure static and the following scenarios:

Net Liabilities Rate Increase (1) (9) (17)

Tax waiver

The Instituteis subject to certain taxes subjectto the taxwaiver forthe yearsended December 31, 2020 and
2019. In Management's judgment, in order to comply withthe disclosuresrequired by ITG 2002(R1), the tax
waiver includes the Tax on “Causa Mortis” Transmission and Donation of Any Goods or Rights - ITCMD,
Corporate Income Tax - IRPJ and Social Contribution on Net Income - CSLL.

Subsequent event

The Institute's managementis evaluating the economic-financial impacts resulting from COVID-19 on its
business and the existing risks and uncertainties. Based on the bestinternal informationand external sources
available, management does notsee anyimpacts with regard to the Institute'sgoing concern,in theaccounting
estimates recorded for the realization of assets or related to the provision of obligations in its financial
statements fortheyearended 31 December 2020.

Approvalfor theissuance of the Financial Statements

These financial statements were approved for publicationbythe Institute's Board of Directorsat a meeting held
on April 22, 2021.
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